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• Revised Launch assets based on R2 feedback and new testing approach 

What You Will See Today

Overview

• New approach to testing: cost reduction vs. value increase messaging
• Would like to lean into seasonality/gifting theme across all deliverables
• Explore alternate GIF that leans more into holiday theme
• For GCS: incorporate MR header banner and MR points in bank
• Call out 12/15/24 campaign end date and add Limited Time Offer flag
• Crossed out points treatment to be included in all creative versions
• Discounted points to be featured more prominently/at top for cost reduction assets, $ value to be 

featured more prominently in value increase assets
• Update gift card hierarchy/grouping based on latest details provided
• Explore alt imagery for MR education module that aligns more closely with redemption categories (i.e. 

holiday travel)

Round 2 Feedback Recap



GCSG Launch



FIGMA LINK

COST REDUCTION
MOBILE

Animation Storyboard 
on Slide 6

Gift Card images are clickable

https://www.figma.com/proto/rs6DGN1SDTcUlkTKrvLRgW/1021996-gcsg-holiday-gift-card-campaign?page-id=360%3A5227&node-id=372-16875&viewport=5790%2C664%2C0.54&t=E1eGERlC9hP78Dwn-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=372%3A16875


FIGMA LINK

COST REDUCTION
DESKTOP

Animation Storyboard 
on Slide 6

Gift Card images are clickable

https://www.figma.com/proto/rs6DGN1SDTcUlkTKrvLRgW/1021996-gcsg-holiday-gift-card-campaign?page-id=360%3A5227&node-id=372-16608&viewport=5790%2C664%2C0.54&t=E1eGERlC9hP78Dwn-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=372%3A16608&show-proto-sidebar=1


FIGMA LINK

ANIMATION 
STORYBOARD

FRAME 1 FRAME 2 FRAME 3

FRAME 4 FRAME 5

Animation starts as a wrapped 
present before the ribbon unravels, 
the gift is unwrapped, and the top 
gift cards rotate in and out.

https://www.figma.com/proto/rs6DGN1SDTcUlkTKrvLRgW/1021996-gcsg-holiday-gift-card-campaign?page-id=360%3A5227&node-id=426-22966&viewport=5790%2C664%2C0.54&t=E1eGERlC9hP78Dwn-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=426%3A22966&show-proto-sidebar=1


FIGMA LINK

VALUE INCREASE
MOBILE

Animation Storyboard 
on Slide 6

Gift Card images are clickable

https://www.figma.com/proto/rs6DGN1SDTcUlkTKrvLRgW/1021996-gcsg-holiday-gift-card-campaign?page-id=360%3A5227&node-id=360-9595&viewport=5790%2C664%2C0.54&t=E1eGERlC9hP78Dwn-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=360%3A9595&show-proto-sidebar=1


FIGMA LINK

VALUE INCREASE
DESKTOP

Animation Storyboard 
on Slide 6

Gift Card images are clickable

https://www.figma.com/proto/rs6DGN1SDTcUlkTKrvLRgW/1021996-gcsg-holiday-gift-card-campaign?page-id=360%3A5227&node-id=360-5856&viewport=5790%2C664%2C0.54&t=E1eGERlC9hP78Dwn-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=360%3A5856&show-proto-sidebar=1


GCS Launch



FIGMA LINK

COST REDUCTION
MOBILE

Animation Storyboard 
on Slide 6

Gift Card images are clickable

https://www.figma.com/proto/rs6DGN1SDTcUlkTKrvLRgW/1021996-gcsg-holiday-gift-card-campaign?page-id=360%3A5227&node-id=360-12747&viewport=5790%2C664%2C0.54&t=E1eGERlC9hP78Dwn-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=360%3A12747&show-proto-sidebar=1


FIGMA LINK

COST REDUCTION
DESKTOP

Animation Storyboard 
on Slide 6

Gift Card images are clickable

https://www.figma.com/proto/rs6DGN1SDTcUlkTKrvLRgW/1021996-gcsg-holiday-gift-card-campaign?page-id=360%3A5227&node-id=360-7577&viewport=5790%2C664%2C0.54&t=E1eGERlC9hP78Dwn-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=360%3A7577&show-proto-sidebar=1


FIGMA LINK

VALUE INCREASE
MOBILE

Animation Storyboard 
on Slide 6

Gift Card images are clickable

https://www.figma.com/proto/rs6DGN1SDTcUlkTKrvLRgW/1021996-gcsg-holiday-gift-card-campaign?page-id=360%3A5227&node-id=360-12501&viewport=5790%2C664%2C0.54&t=E1eGERlC9hP78Dwn-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=360%3A12501&show-proto-sidebar=1


FIGMA LINK

VALUE INCREASE
DESKTOP

Animation Storyboard 
on Slide 6

Gift Card images are clickable

https://www.figma.com/proto/rs6DGN1SDTcUlkTKrvLRgW/1021996-gcsg-holiday-gift-card-campaign?page-id=360%3A5227&node-id=360-7814&viewport=5790%2C664%2C0.54&t=E1eGERlC9hP78Dwn-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=360%3A7814&show-proto-sidebar=1


MYCA Copy



DASHBOARD OFFERS

20% Off Select Gift Cards

GCSG COST REDUCTION – LAUNCH

H1

Treat your loved ones this holiday season. 
Shop major brands and you can use 20% fewer 
Membership Rewards® points on select gift card 
purchases. Terms apply.

Body

Redeem NowCTA

20% Off Select Gift Cards

GCSG VALUE INCREASE – LAUNCH

H1

Treat your loved ones for the holidays. Shop major 
brands and you can take Membership Rewards® 
points 20% further on select gift card purchases. 
Terms apply.

Body

Redeem NowCTA

Discount Ends Soon

GCSG COST REDUCTION – REMINDER

H1

Tis the season to celebrate with Membership 
Rewards® points. Don't miss the chance to redeem 
20% fewer points on select gift card purchases 
when you shop major brands. Terms apply.

Body

Shop NowCTA

Discount Ends Soon

GCSG VALUE INCREASE – REMINDER

H1

Tis the season to celebrate with Membership 
Rewards® points. Don't miss the chance to take 
points 20% further on gift card purchases when 
you shop major brands. Terms apply.

Body

Redeem NowCTA



DASHBOARD OFFERS

20% Off Select Gift Cards

GCS COST REDUCTION – LAUNCH

H1

Treat your work family this holiday season – or just 
yourself. You can use 20% fewer Membership 
Rewards® points on select gift card purchases 
when you shop major brands. Terms apply.

Body

Redeem NowCTA

20% Off Select Gift Cards

GCS VALUE INCREASE – LAUNCH

H1

Treat your work team this holiday season – or just 
yourself. You can take Membership Rewards® 
points 20% further on select gift card purchases 
when you shop major brands. Terms apply.

Body

Redeem NowCTA

20% Off Select Gift Cards

GCSG COST REDUCTION – EARLY TENURE

H1

See what Membership Rewards® points can do. 
Shop major brands this holiday season and use 
20% fewer points on select gift card purchases for 
your loved ones or yourself. Terms apply.

Body

Redeem NowCTA

20% Off Select Gift Cards

GCSG VALUE INCREASE – EARLY TENURE

H1

See what Membership Rewards® points can do. 
Shop major brands this holiday season and take 
points 20% further on select gift card purchases 
for your loved ones or yourself. Terms apply.

Body

Redeem NowCTA



MOBILE TIMELINE

20% Off Select Gift Cards

GCSG COST REDUCTION – LAUNCH

H1

Use 20% fewer Membership Rewards® points on 
select gift cards. Terms apply.

Body

Redeem NowCTA

20% Off Select Gift Cards

GCSG VALUE INCREASE – LAUNCH

H1

Take points 20% further on select holiday gift 
cards. Terms apply.

Body

Redeem NowCTA

20% Off Select Gift Cards

GCSG COST REDUCTION – REMINDER

H1

Last call: Redeem 20% fewer points on select gift 
cards. Terms apply.

Body

Explore NowCTA

Discount Ends Soon

GCSG VALUE INCREASE – REMINDER

H1

Take points 20% further on select gift card 
purchases. Terms apply.

Body

Redeem PointsCTA



MOBILE TIMELINE

20% Off Gift Cards

GCS COST REDUCTION – LAUNCH

H1

Use 20% fewer points on select gift cards for your 
team. Terms apply.

Body

Redeem NowCTA

Get 20% Off Gift Cards

GCS VALUE INCREASE – LAUNCH

H1

Take points 20% further on select gift cards for 
your team. Terms apply.

Body

Redeem NowCTA

20% Off Gift Cards

GCSG COST REDUCTION – EARLY TENURE

H1

Use 20% fewer points on select gift cards. Terms 
apply.

Body

Start RedeemingCTA

20% Off Gift Cards

GCSG VALUE INCREASE – EARLY TENURE

H1

Take points 20% further on select gift cards for 
loved ones. Terms apply.

Body

Start RedeemingCTA



MR OFFER HUB

Use 20% Fewer Membership Rewards® Points on 
Select Gift Cards

GCSG COST REDUCTION – LAUNCH

H1

Treat your loved ones to a little something extra 
this holiday season. Shop major brands and see 
how you can use 20% fewer points on select gift 
card purchases. Terms apply.

Body

See Gift CardsCTA

Use 20% Fewer Membership Rewards® Points on 
Select Gift Cards

GCSG VALUE INCREASE – LAUNCH

H1

Treat your loved ones to a little something extra 
this holiday season. Shop major brands and see 
how you can take points 20% further on select gift 
card purchases. Terms apply.

Body

Explore Gift CardsCTA

Discount Ends Soon: Use 20% Fewer 
Points on Select Gift Cards

GCSG COST REDUCTION – REMINDER

H1

'Tis the season to celebrate with Membership 
Rewards® points. Don't miss the chance to redeem 
20% fewer points on select gift card purchases for 
friends and family. Terms apply.

Body

View Gift CardsCTA

Discount Ends Soon: Use 20% Fewer 
Points on Select Gift Cards

GCSG VALUE INCREASE – REMINDER

H1

Tis the season to celebrate with Membership 
Rewards® points. Don't miss the chance to take 
points 20% further on gift card purchases for 
friends and family. Terms apply.

Body

Shop NowCTA



MR OFFER HUB

Use 20% Fewer Membership Rewards® Points on 
Select Gift Cards

GCS COST REDUCTION – LAUNCH

H1

Treat your team – or yourself – to a little 
something extra this holiday season. Shop major 
brands and see how you can use 20% fewer points 
on select gift card purchases. Terms apply.

Body

Explore Gift CardsCTA

Use 20% Fewer Membership Rewards® Points on 
Select Gift Cards

GCS VALUE INCREASE – LAUNCH

H1

Treat your team – or yourself – to a little 
something extra this holiday season. Shop major 
brands and see how you can take points 20% 
further on select gift card purchases. Terms apply.

Body

Explore Gift CardsCTA

Use 20% Fewer Membership Rewards® Points on 
Select Gift Cards

GCSG COST REDUCTION – EARLY TENURE

H1

See what Membership Rewards® points can do. 
Shop major brands this holiday season and use 
20% fewer points on select gift card purchases for 
loved ones or yourself. Terms apply.

Body

Start RedeemingCTA

Use 20% Fewer Membership Rewards® Points on 
Select Gift Cards

GCSG VALUE INCREASE – EARLY TENURE

H1

See what Membership Rewards® points can do. 
Shop major brands this holiday season and take 
points 20% farther on select gift card purchases 
for friends and family. Terms apply.

Body

Start RedeemingCTA



Next Steps
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• 8/29 – R3 MP review + Submit Deliverables for 
LOBCO/GCT/MCR & share with Giftcard Partners for 
review

• 9/9 – LOBCO/GCT/MCR + Giftcard Partner Feedback due

• 9/10 – Handoff of final copy docs for Digital Placements

• 9/25 – R1 MP Development Review of Launch emails

• 9/26 – R1 Development Feedback due

• 10/2 – R2 MP Review + Approval of Launch emails

• 10/2 – Deliver Launch emails to SFMC partner

• 10/13 – Launch emails live

Timing
Launch

• 9/10 – Handoff of final copy docs for Digital Placements
• 9/24 – R3 MP review + Submit Deliverables for 

LOBCO/GCT/MCR & share with Giftcard Partners for 
review

• 10/7 – LOBCO/GCT/MCR + Giftcard Partner Feedback 
due

• 10/28 – R1 MP Development Review of Reminder emails

• 10/29 – R1 Development Feedback due

• 11/11 – R2 MP Review + Approval of Reminder emails

• 11/12 – Deliver Reminder emails to SFMC partner

• 11/21 – Reminder emails live

Reminder



The picture can't be displayed.

The American Express Internal Creative Agency
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Thank you. 


